
ORDER IDENTIFICATION (to be filled in by the operator)IDENTIFICATION DATA

Identification document no.

ORDER

1st Order

DISCOUNTS AND SPECIAL CONDITIONS PHOTO
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Citizen Card Passaport

Other document

Tax identification no. (NIF PT)

Fill in the form according to your identification document:

PROOF OF ORDER (to be filled in by the operator if delivering in person)

Nome no Cartão 

Card collection can only occur with the holder's identification document or a copy, along with this proof/ Para levantar o cartão, 
é necessário apresentar documento de identificação (original ou cópia) e este comprovativo.

Nº contribuinte (NIF PT)

Operador Código do Local

Outro ID

Pa
ge

 1
 o

f 2

Day Month Year

Funcionário

Código Interno Cartão em garantia

Local de entregaSN

Operador Código do Local

Name
Full name as it appears on the identification document

Name on the Card
Must be part of the full name and should not exceed 21 characters.

The holder's photograph must be 
recent, in color, and passport-size, 
with a plain background, showing 
only the face. It must be 
bareheaded, without sunglasses, 
and with a normal posture. The 
photograph must allow easy visual 
identification of the holder, and 
cannot contain graphic 
interference, such as drawings, or 
manipulation of the face. Pictures 
of newborns are not accepted.

Birth Date

Mobile Number
Parent/Legal representative (if the holder is under 13 years of age or incapacitated)

Email
Parent/Legal representative (if the holder is under 13 years of age or incapacitated)

Letter/SideNumber Floor

País

LocationPostal Code

Address
Street, Avenue, Square, etc.

Urgent Card Replacement

Data de entrega
(prevista) Dia Mês Ano

Data de entrega 
(prevista) Dia Mês Ano

Local de entrega Funcionário

Beneficiaries authorize the transmission and processing 
of personal data, which is strictly necessary in this context.

Data Change
Order Date

Day Month Year

Current Card no.
(Number located above the photo)

Sex M F Doesn't answer
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.

Not required if the 
form is completed 
by reading the
Citizen Card

Photonavegante family

Former CombatantRetired/Pensioner

Circula PT Tier
Indicate A ou B (Card Replacement)

Delivery of additional documentation

I declare that I have not requested a 
free pass from any other transport 
ticket issuer.

Other

+65

Sub18

Sub23

Form for issuing 
the navegante®card 



Mark with an “X” your consent to the processing of your data for the following additional purposes:
 
Definition of customer profiles, through the processing of personal data to evaluate parameters of a natural person, to offer 
a better service and provide information and commercial offers, by the tastes and preferences for using the services 
provided;
 
Carrying out satisfaction surveys and market studies other than those provided for in the General Conditions for Issuance and 
Use of the navegante® Card;

Draws, promotional actions, newsletters or direct marketing, carried out via telephone, email, or other means indicated by 
the cardholder.

You can withdraw your consent, at any time, by sending a message, by email, to dados.pessoais@navegante.pt or, by post, 
by letter addressed to TML – Transportes Metropolitanos de Lisboa (TML), to address Rua Cruz de Santa Apolónia nºs 23, 25 
e 25ª, 1100-187 Lisboa.

CONSENT TO THE PROCESSING OF PERSONAL DATA

GENERAL CONDITIONS FOR THE ISSUANCE AND USE OF THE NAVEGANTE® CARD 

Signature

Signature according to identification document or certified digital signature.

By completing and submitting this form, you express your intention to enter into a card acquisition contract with TML, under 
the terms and conditions outlined in the General Conditions for Issuance and Use of the navegante® Card. Upon issuance of 
the card, this contract is considered accepted by TML and becomes valid and effective.

By signing this form, I declare under oath that I am the parent or legal representative of children under 13 years of age or 
individuals who are incapacitated, as specified in the General Conditions.

I expressly declare that I have read the General Conditions for Issuance and Use of the navegante® Card, including the 
provisions regarding the processing of personal data.

The General Conditions for using the navegante®  Card can be found at the delivery locations of this form and 
on the TML and/or operators' websites. 
You can also download them using this QR code.

Citizen Card Passport

If you are requesting the Card for a child under 13 years old or who is incapacitated, please fill in the details below according 
to the identification document of the parent or legal representative.

Name
Full name as it appears on the identification document

Pa
ge

 2
 o

f 2

PERSONAL DATA: 
The collection and processing of personal data necessary for issuing the Card and managing the associated contractual relation-
ship is carried out by TML, as the data controller, and/or by the Operators on behalf of TML. Personal data is retained for the 
duration of the contract with TML. After that period, it may still be kept only to the extent necessary for exercising rights or fulfill-
ing contractual and/or legal obligations to which TML and/or the Operators are subject. 
The Holder has the right to request access to, rectification, erasure, and limitation of processing of their personal data from TML, 
as well as the portability of their data, if applicable. To exercise these rights, a written request must be submitted through the 
means indicated in the General Conditions for Issuance and Use of the navegante® Card. Additional information on how TML 
processes your data is also available there.
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Card requests and top-ups/recharge are also available through the navegante® App.
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